
Privacy Policy 

Effective Date: August 6, 2026 

At ExploreCME, we value your privacy and are committed to protecting your personal 
information. This Privacy Policy explains what information is collected when you use the 
ExploreCME application and how it is used. 

Information We Collect 

Account Information 

To provide secure access to the application, ExploreCME uses Clerk as its authentication 
provider. Clerk securely manages user registration, login, password management, and 
account authentication. The information collected for authentication is handled in 
accordance with Clerk's privacy and security practices. 

Payment Information 

If you purchase a subscription or other paid services, payment processing is handled 
securely by Stripe. ExploreCME does not collect, store, or have access to your complete 
credit card or payment information. Payment data is processed directly through Stripe 
using industry-standard security measures. 

Information We Do Not Collect 

Beyond the information necessary for secure authentication and payment processing, 
ExploreCME does not collect, store, or retain personal information within the application. 
We do not maintain databases containing personal profiles, medical information, or other 
user data. 

How Your Information Is Used 

The limited information processed through our third-party providers is used solely to: 

• Authenticate your account and provide secure access to the application. 

• Process subscription and payment transactions. 

• Maintain the security and integrity of the platform. 

Third-Party Services 

ExploreCME relies on trusted third-party providers: 

• Clerk for secure user authentication and account management. 



• Stripe for secure payment processing. 

Each provider maintains its own privacy policy and security practices governing the 
information it processes. 

Data Security 

We work with industry-leading providers that employ appropriate technical and 
organizational safeguards to protect your information during authentication and payment 
processing. 

Children's Privacy 

ExploreCME is intended for healthcare professionals and healthcare professional students. 
It is not designed for or directed toward children under the age of 13. 

Changes to This Privacy Policy 

We may update this Privacy Policy from time to time to reflect changes in our services or 
applicable laws. Any updates will be posted within the application or on our website with a 
revised effective date. 

Contact Us 

If you have questions about this Privacy Policy or the handling of your information, please 
contact us at: 

Email: customer.support@explorecme.com 

If you'd like, I can also prepare a Terms of Service and EULA (End User License 
Agreement) for the ExploreCME app to accompany this privacy policy. 
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